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biznesis warmatebisTvis sakmarisi araa
mxolod saqonlisa da momsaxurebis war-
moeba, samuSao adgilebis Seqmna, kapitalis
dagroveba, gadasaxadebis keTilsindisierad
gadaxda da a.S. biznesi esaa adamianTa saqmi-
anoba, romelsac isini ewevian, rogorc sarge-
blis zrdis, ise sazogadoebis cxovrebis
donis gaumjobesebis mizniT. gaumarTlebe-
lia misi ganxilva mxolod individTa inte-
resebis TvalsazrisiT, radgan aseTi saqmi-
anoba ewinaaRmdegeba biznesis ganviTarebis
logikas da adamianis bunebas. aRniSnuls
xazs usvams avtomobilmSenebelobis erT-
erTi pioneri, msoflioSi cnobili amerike-
li mewarme da gamomgonebeli - henri for-
di: „saqmis keTeba wminda gamorCenis safuZ-
velze - riskiani wamowyebaa... saWiroa vawar-
mooT, pirvel yovlisa, momxareblisTvis da
ara gamorCenisa da spekulaciisTvis. aseTi
warmoebis mTavari pirobaa, nawarmi iyos kargi
xarisxis da iafi. igi unda emsaxurebodes
mosaxleobis da ara marto mwarmoeblis
keTildReobas.” amrigad, socialuri orien-
taciis gareSe grZelvadiani biznesis arse-
boba Znelad warmosadgenia.1

Tavis mxriv, sazogadoeba uflebamosil-
ia, biznesisgan moiTxovos socialuri pa-
suxismgeblobis garkveuli done iseT sakiT-
xebSi, rogorebicaa garemos dacva, trans-
portis usafrTxoebis uzrunvelyofa, mosax-
leobis socialurad daucveli fenebis mxar-
daWera, axali samuSao adgilebis Seqmna da
a.S. magram biznesis teqnikuri, finansuri da
sxva SesaZleblobebi am mxriv SeuzRudavi
ar aris. ama Tu im korporaciis, an mTlianoba-
Si biznesis SesaZleblobebis Sefasebisas
ar SeiZleba imis daviwyeba, rom nebismieri
saqmiani sawarmos sicocxlisunarianobisa
da arsebobis mTavari pirobaa misi ekono-
mikuri rentabeloba. biznes-obieqtis social-
uri rolis SefasebaSi mTavari sirTule
aris is, rom ar arsebobs mkafiod SemuSave-
buli kriteriumebi.2
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biznesis socialuri pasuxismgeblobis
uamravi ganmarteba arsebobs, maT Soris
yvelaze zogadia - biznesis socialuri
pasuxismgebloba aris misi zegavlena sa-
zogadoebaze. organizaciebi, romlebic oper-
ireben biznesis socialuri pasuxismgeblo-
bis sferoSi, gansxvavebulad ganmartaven
am cnebas. Cven mxolod ramdenime maTgans
moviyvanT:

saerTaSoriso organizacia - „biznesi
socialuri pasuxismgeblobisaTvis” am ter-
mins ganmartavs, rogorc komerciuli war-
matebis miRwevas iseTi saSualebebiT, rom-
lebic icaven eTikur principebs da pativis-
cemiT epyrobian sazogadoebas da garemos.

„biznes-liderebis saerTaSoriso foru-
mi”-s ganmartebiT - biznesis socialur pa-
suxismgeblobaSi igulisxmeba biznesis ise
warmarTva, romelsac sargebloba moaqvs
sazogadoebisTvis da dadebiT gavlenas
axdens biznesis mdgrad ganviTarebaze.

„biznesis msoflio sabWo mdgradi ganvi-
TarebisTvis” socialur pasuxismgeblobas
gansazRvravs, rogorc biznesis valdebule-
bas, rom wvlili Seitanos ekonomikur ganvi-
TarebaSi, momsaxure personalTan SromiT
urTierTobebSi, maT ojaxebTan, adgilobriv
sazogadoebriv dajgufebebTan da mTlianad
sazogadoebasTan maTi cxovrebis xarisxis
gasaumjobeseblad.

„sistematuri biznes-teqnologiebis cen-
tri - „SATIO”-is mixedviT: biznesis social-
uri pasuxismgebloba aris biznesis nebayof-
lobiTi wvlili sazogadoebis ganviTarebi-
sTvis socialur, ekonomikur da ekologiur
sferoSi, rac uSualodaa dakavSirebuli ko-
mpaniis ZiriTad saqmianobasTan da scildeba
kanoniT dadgenil zRvars.

aucilebelia, erTmaneTisgan ganvasxvav-
oT iuridiuli da socialuri pasuxismge-
bloba. samarTlebrivi pasuxismgeblobis
qveS igulisxmeba konkretuli kanonebis da
saxelmwifoebrivi regulirebis normebis
dacva, romlebic gansazRvraven, Tu ra Seu-

1 fordi h.,  Cemi cxovreba da Cemi miRwevebi”, Targm.,
Tb., 1988. gv. 23.
2 Sengelia T., „biznesis administrirebis safuZvl-
ebi”,Tb., 2008. gv. 63-72.
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Zlia, da ra ar SeuZlia gaakeTos organiza-
ciam. TiToeul sakiTxTan mimarTebiT, dad-
genilia asobiT da aTasobiT norma da nor-
mativi. magaliTad, Tu ramden toqsikur niv-
Tierebas Seicavs samrewvelo narCenebi;
rogor gamoiricxos diskriminacia samsax-
urSi daqiravebisas; rogoria minimaluri
moTxovnebi produqciis usafrTxoebisadmi;
ra tipis saqoneli SeiZleba gaiyidos sxva
qveynebSi da a.S. organizacia, romelic icavs
im kanonebsa da normativebs, iuridiulad
pasuxismgebelia, magram es imas ar niSnavs,
rom igi socialuradac pasuxismgebelia.
socialuri pasuxismgebloba, iuridiulis-
gan gansxvavebiT, gulisxmobs organizaciis
mxridan socialur problemebze nebayoflo-
biT gamoxmaurebas.

biznesis socialuri pasuxismgebloba,
upirveles yovlisa, iTvaliswinebs Semdeg
valdebulebebs: gadasaxadebis, Sromis anaz-
Raurebis droul gadaxdas, axali samuSao
adgilebis Seqmnas da a.S. mis meore amocanas
warmoadgens daqiravebuli personalis ara
mxolod muSaobis, aramed cxovrebis adek-
vaturi pirobebiT uzrunvelyofas. magali-
Tad, TanamSromlebis kvalifikaciis amaR-
leba da socialuri sferos ganviTreba.
pasuxismgeblobis aseT tips, pirobiTad, ko-
rporaciul pasuxismgeblobas uwodeben.
biznesis socialuri pasuxismgeblobis umaR-
lesi done gulisxmobs saqvelmoqmedo saqmi-
anobas.

biznesis Teoriuli da zogadi daxasi-
aTeba sakmarisi araa investorTa, sazoga-
doebis da sakanonmdeblo organoebis war-
momadgenelTaTvis.

mniSvnelovania biznes-obieqtis gadaw-
yvetilebaTa, qcevebisa da moqmedebaTa ko-
reqtuloba, rasac Taviseburi specifika
gaaCnia yoveli individisTvis. es iseTi
qcevaa, romelic eTanxmeba sazogadod miRe-
bul socialur normebs.

individis qcevis eTika ganisazRvreba sx-
vadasxva faqtorebis erTobliobiT, rom-
lisTvisac damaxasiaTebeli ZiriTadi eTikuri
principebis formireba iwyeba jer kidev
adreul asakSi, bavSvTa mier mSoblebisa da
sxva mozrdili adamianebis qcevaTa aRqmis
Sedegad, rac Semdgom uyalibebs pirovnebas
eTikur mrwamss.

nebismier sazogadoebaSi, rogorc wesi,
miRebulia formaluri kanonebi, romlebic
asaxaven am sazogadoebis wevrebis qcevis

gabatonebul eTikur normebs. aseTi kanonebi
unda iyos naTeli da araorazrovani.3 magal-
iTad, adamianebis umetesoba darwmunebulia
damqiravebelTa qcevis araeTikurobaSi, rom-
lebic aiZuleben xelqveiTebs zeganakveTur
muSaobas, gansakuTrebiT Tu aseTi samuSao
damatebiT iqneba anazRaurebuli. aseTi kanon-
ebis miRebam korporaciul garemoSi, SeiZle-
ba orazrovani situaciebis warmoSoba gam-
oiwvios. erTma da imave kanonebma sxvadasxva
qveynebis kompaniebis funqcionirebas SeiZleba
dartyma miayenos. magaliTad, iaponiaSi wes-
Cveuleba moiTxovs, rom kompaniis umcrosma
TanamSromelma sakuTari samuSao adgili ar
unda datovos ufros kolegebze adre, roca
aSS-Si, rogorc wesi, swored mmarTveli tovebs
ofiss ukanaskneli. yovelive ganpirobebu-
lia ama Tu im qveynis tradiciebiT, igi xSir
SemTxvevaSi qcevis formirebis ufro mZlavri
faqtori xdeba, vidre formaluri kanoni. ase
rom, mza recepti ar arsebobs, arsebobs saer-
To wesi:

• yoveli individi Tavis qmedebebSi
xelmZRvanelobs piradi faseulobebis sak-
uTari sistemiT, radgan yovel pirovnebaSi
devs garkveuli qmedebebis potenciali;

• adamianebi, romlebic erTsa da imave
kulturul jgufs ganekuTvnebian, iyofen
msgavs, magram aucileblad ara identur
faseulobebs eTikuri da araeTikuri qceve-
bis Sesaxeb;

• zogierT SemTxvevaSi individisTvis
damaxasiaTebelia, racionaluri axsna mou-
Zebnos Tavis qcevas Camoyalibebul normebTan
SesabamisobaSi. magaliTad, Tu adamianma
ipova fuli da Tan icis vin dakarga, is
swrafad daubrunebs danakargs mis mflo-
bels. xolo Tu nivTi napovnia cariel oTaxSi,
adamians SeuZlia TviTon daitovos, radgan
mflobeli ver wauyenebs pretenzias;

• Camoyalibebuli garemoebebis Sesaba-
misad. individi SeiZleba gadaixaros sakuT-
ar faseulobaTa sistemidan. magaliTad, ume-
tess SemTxvevebSi qurdoba araeTikur qce-
vad miiCneva, amitom adamiani ar unda qurdo-
bdes. magram Tu adamiani nSieria man SeiZ-
leba moiparos sakvebi, rogorc gadareCen-
is ukanskneli saSualeba;

• erovnuli kultura da qveyanaSi miRe-
buli wes-Cveulebebi did zegavlenas axdenen

3 Rurwkaia k., Rurwkaia T., „saerTaSoriso biznesi”,
leqciebis kursi, Tb., 2010. gv. 73.
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eTikur faseulobebze. faseuloba es aris, sazogadoebis umetesi nawilisTvis istoriu-
lad ganpirobebuli jansaRi tradiciebiTa da zneobrivi normebiT Camoyalibebuli aqti.

 kultura uSualo zegavlenas axdens im adamianTa faseulobebis sistemaze, romel-
ic mocemuli kulturuli jgufis SemadgenlobaSi Sedian. faseulobebi garkveul-
wilad gavlenas axdenen imaze, Tu es adamianebi rogor gebuloben eTikur Tu araeTikur
qcevas. magaliTad, iaponiaSi pirovnebis statusi umetes SemTxvevebSi ganisazRvreba
misi ama Tu im sazogadoebisadmi mikuTvnebulobiT. mravaleTnikur qveynebSi, rogoricaa
saqarTvelo, tolerantobis principebidan gamomdinare sakanonmdeblo organoebma unda
gaiTvaliswinon TiToeuli eTnikuri jgufis tradiciebi da iseT SesabamisobaSi unda
iqnas moyvanili kanoni, rom igi damyarebuli iqnes urTierTpativiscemaze;

• gansxvavebul kulturaTa warmomadgenlebi sxvadasxvanairad afaseben ama Tu im
qmedebaTa eTikurobas Tu araeTikurobas; is, rac erT kulturul garemoSi araeTikurad
iTvleba, sxva kulturul garemoSi SeiZleba Sefasebul iqnes rogorc erTaderTi
SesaZlo qmedeba. magaliTad, amerikel biznesmens SeuZlia Seatyobinos policias saba-
Jo Cinovnikis qmedebis Sesaxeb, romelmac qrTamis saxiT sabaJo kontrolze saqonelTa
partiis daubrkolebeli gasvlisTvis moiTxova garkveuli qrTami, roca kenieli me-
warme aseT situaciaSi gadaixdida, maSinac ki Tu misgan amas ar moiTxovdnen. kultur-
aTa aseTi gansxvavebebis gamo mSobliur da sxva qveynebSi, saerTaSoriso kompaniaTa
menejerebi xSirad xvdebian rTul mdgomareobaSi.

 miuxedavad zemoT Tqmulisa, gansakuTrebuli yuradReba unda mivaqcioT imas, rom
eTika aris cneba, romelic Tan sdevs calkeuli individebis qcevas. ar SeiZleba vamt-
kicoT, rom biznes-obieqtisTvis damaxasiaTebelia qcevis esa Tu is eTika; urTierTkav-
Siri kompaniasa da misi saqmianobis zneobriv aspeqtebs Soris ZiriTadad socialuri
pasuxismgeblobis koncefcias emyareba. qcevis eTikuri aspeqtebis aRwera kulturul
da saerTaSoriso konteqstSi emyareba analizs, Tu biznes-obieqti rogor epyroba Tavis
momsaxure personals, rogor iqcevian TanamSromelni kompaniasTan mimarTebiT. yura-
dReba eqceva aseve imas, Tu biznes-obieqti da misi personali rogor epyrobian sxva
ekonomikur subieqtebs. yvela aRniSnuli urTierTdamokidebuleba asaxulia sqemaze:

nax. 1. eTika kompaniis kulturul konteqstSi
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maSasadame, biznes-obieqti garkveul
socialur-ekonomikur da politikur-kul-
turul garemoSi yalibdeba da funqcion-
irebs. bunebrivia, mas ar SeuZlia im sa-
zogadoebis interesebis ugulebelyofa,
romlebsac sakuTar interesebs usabamebs.
metic, konkretuli biznesis efeqturi fun-
qcionirebis aucilebel pirobas sazoga-
doebis stabiluroba warmoadgens. amdenad,
orive mxare SeimuSavebs da axorcielebs
qmedebebs, romlebic am stabilurobas uzrun-

velyofs. Sedegad, socialuri garemos gan-
viTareba da gaumjobeseba biznesisa da
korporaciebis grZelvadian interesebs pa-
suxobs. socialuri pasuxismgeblobis princ-
ipebis gamoyeneba zrdis samewarmeo garem-
os sicocxlisunarianobas da efeqturobas.
grZelvadian perspeqtivaSi ki iwvevs, rogorc
aRniSnuli biznes-obieqtis mier warmoebu-
li produqciisadmi momxmarebelTa ndobis,
ise misi sargeblianobisa da, saboloo jam-
Si, mosaxleobis keTildReobis am aRlebas.

SOCIAL RESPONSIBILITY AND ETHICS
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In the article notes that business is a human activity they are engaged in, as the benefits of growth, in order to
improve the quality of life and the community. As a result, the social orientation without long-term business is
indispensable. Business - the social role of the main difficulty is that there are no developed criteria. The legal and
social responsibilities are differed. Individual’s behavior is determined by various factors of Ethics. Society, as a
rule, adopted formal rules that reflect the prevailing ethical norms of conduct for members of this community.
Such laws should be clear and unambiguous.

Business - an object of a certain socio - economic and political - cultural environment is formed and operation-
al. Naturally, he cannot ignore the interests of the general public who have their own interests irrelevant. Moreover,
a necessary condition for the stability of the effective functioning of the business. Thus, both sides work out and
exercise activities, which will provide this stability. As a result, the long-term interests of businesses and corpora-
tions social development and environmental improvement.
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